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'HDU &DPSHUV 3DUHQWYVY *XDUGLEL

7KDQN \RX IRU FKRRVLQJ OW +RRC
\RXUVHOI RU \RXU ORYHG RQHuV V
‘H KDYH EHHQ SURYLGLQJ DQ RYHL
RXU FDPSVLWH DORQJ WKH /LWWOI
‘H OHDVH RXU DFUH VLWH IURP \
DQG SDUWQHU ZLWK WKHP LQ WKH
HFRV\VWHP

7KH ORQWDYLOOD .LZDQLV &0OXE R
FDPS IRU WKH SXUSRVH RI VHUYLQ
7KH FDPS EHFDPH DQ LQGHSHQGHC
LQ %\ WKH IRFXV FKDQJHG
SULPDULO\ VHUYLQJ LQGLYLGXDOV
GLVDELOLWLHYV

,Q D W\SLFDO \HDU 0+.& VHUYHV R
WKURXJKRXW WKH VXPPHU DQG RW

2Q WKH IROORZLQJ SDJHV \RX ZLC
DQG HYHU\WKLQJ \RX QHHG WR NQ
+RRG .LZDQLV &DPS

7TKDQN \RX RQFH DJDLQ IRU VHOH
&DPS IRU \RXUVHOI RU \RXU ORYHC

6LQFHUHO\

(YH: IGHV _.DWK\ :HUVFKMN 'DYH OF'RQI
SWWPV' IHARU 3URJUDP $GPL ([HFXWLYH
( YIH¢ P KNFRU &RRUGLQDWRL 'DYH#PKNF

.DWK\#PKNF R
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0 WA+ RRG. 1Z DQV&DP SKDVEHHQDARUIHAWGIRUO0 $1 <\ HDWE\ WH$ P HIFDQ&DP S $ WRADARQ
$&$ 0 +. & IRIVWLRXIK\ HDUWD WHYLHZ VDVZ HODVWHWH DARHAVMARQSUIRFHWHYHY  \ HDW/
ZIW EHQ) WHP RWHAHONDAFRUIHAVIDARQ\ HDU' 7 KLY DFRIHAVIDARQ DWXURV RXUFDP SHU

| DP LOHVVKDND + . &&/SUDPAFHVKDYHEHHQP HDVXUHG DI DIQMDARCDOMIQGEDUEVDQGLIQGXAA. EHVWV
SUDPAFHV
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7 KH DSSTFDMRQ Z IQGRZ. IRUG XP P HU&DP S Z L@EH RSHQ IRUMZR Z HHWV 1Q - DQXDY RU) HELKDW
< RX Z LOQHHG \R VXEP IMDOUHTXILHG SDSHZ RN Z MQ \WH DSSTFDMRQ Z IQGRZ. ,QFOAQ) DY%6 3 |
DSSTDEGI DQGH FOQAQ) WH SK\MEDQVH DP GXHO D\ W

e $SSTFDIRQY DUH QRWIP H \ADP SHG DQG Z LAQRWEH RQ D IIMFRP H IIAWHYHG EDVV

+ _$@X.DP SHY Z IODOFH SOFHG RQ WH Z DMMNDQG EH HOURMIG IQR & DP S DWDOGRP. \WWURXJK D
GWHY  DQHBPWRQE WDQGRP [} IQJ A VWP

 <RXZ @UWHFHYH DQHP DIGQRM IQJ \ RX R HQR® HQNV  Z HH\V DIWMUWH \& R Z HHN DSSTFDIRQ
ZIQERZ |\ RX DUH QRAWHQURDIG\ RX Z LGDOR JHWDQ HP DIOABMEY \ RX Z L@UWHP DIQ RQ\WH Z DMBAN

67(3 $33/,8$7,21

$SSO RQEH XVIQJ \WH GN RQ\WH KRP H SDIH R RXUZ HEVMM 0 +. & XVHV DQ RQERH UHI MADIRQ A VAP
FD®IG &DP SO LQGHU < RXU&DP SO LQGHUDFFRXQAY FD@IG &DP S.Q7 RXFK
« 7TKVM WP IVKRZ \ RX Z LO@DFFHW \ RXUFDP SHy DSSTFDVRQ |RWP V' DQG IIQDQRDAQ RP DURQ
« $@D\VUP HP EHU\ RXURJ IQHP DICDQG SDWZ RUG DV RXU&DP S, Q7 RXFK DFFRXQY Z KHUH DOUHTXILHG
IRWP \V/ Z LOEH DFFHVWIE®! DQG VXEP WG
« 2 QFH\ RX FRP SOM \WH DSSTFDIRQ IRWP  \ RX Z I@UHFHYH DQ HP DICFRQILP Q) \WH DSSTFDWRQ Z DV
VXEP WG
6 XEP WK \WH DSSTFDVRQ RQO LQGAEDMY \ RUIQMOANR HURD IMERHV 12 7 FRQILP HQUREM HOW

67(3 : $,7/,67%1" )2506
$ @QDSSTDQN Z LQIP P HADWO EH SOFHG RQWH Z DMADI\MUDSSOLQ) GRQVWZ RW LW MWD SDIWR! \KH
SUIRFHW  $ QTXILHG IRWP V Z IQEH YIME®! RQ\ RXU&DP SO IQGHU &DP S,Q7 RXFK  DFFRXQIP P HADWO DIMU

VXEP WY \ RXUDSSTDMRQ
3 GDVH\ENH WL WP HWR FRP SGMA DOMH UHT XILHG |RWP V GXUQJ WH DSSAFDWRQ Z LQCRZ ) X@

VXEP IMRQRI IRWP V GRHV QRW XDUDQWH DQ HQLRT@P HQWSRWQR &DP S RQD D SOFH LQ WH GWHAY

67(3 (152//0(17

(OLJLEOH DSSOLFDQWV IURP WKH SUHYLRXV \HDUV ZDLWOLVW ZLC
UHWXUQLQJ FDPSHUV ZLOO EH SDUW RI WKH VHFRQG ORWWHU\ 7K
DFFRPPRGDWH WKH ILUVW RU VHFRQG FKRLFH RI ZHHNV VWDWHG

« ,| \RXU DSSIOWPIMERP®\ FRRWVZHQO UHFHLYH DQ HPDLO XSGDWH F
« .| \RXU DSSOQRIMYQRAA® FKRVHQ \RX ZLOO UHFHLYH DQ HPDLO
o, DQ HQUROOHG FDPSHU GURSV RXW ZKLFK KDSSHQV  WKH

ZDLWOLVW

67(3 )((6%$1' 78,7,21

2QFH \RX UHFHLYH WKH HQUROOPHQW FRQILUPDWLRQ HPDLO \R

7TXLWLRQ ZLWK WKH VSHFLILF GXH GDWHYV

e 7XLWLRQ FDQ EH SDLG LQ IXOO EURNHQ XS LQWR D SD\PHQW
QRW EH DEOH WR DWWHQG FDPS LI WKHUH LV DQ\ RXWVWDQG
VHUYLFHY DUH UHQGHUHG

'XH GDWHV SD\PHQW SODQV DQG IHH VFKHGXOHV ZLOO EH DQQR
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(/,* ,%,/,7< DWD J @QFH

JRU I XOO HOLJLELOLW\ UHTXLUHPHQWY VHH WKH (Ol
Z7Z7Z PKNFE RUJ

&DPSHUV LQWHUHVWHG LQ DWWHQGLQJ OW +RRG .L

« +DYHGRDJQRBHBHORSPHQWDO GLVDELOLW\
« %H SURJUDP DJH HOLJLEOH E\ WKH ILUVW GD\ RI .
« %H DEGH QWRUWP &DPS SK\VLFDOO\ PHQWDOO\ HF
« 6KRZ D GHVLUH DQG ZLOOLQJQHVV WR SDUWLFLSI
e« %HUHH IURP DQ H[FHVVLYH KLWRRDYRY YHROOHRW}
« %H DEOH WR SDUWLFLSRWR SHWKW R &R X QRUHORUH
« %H DEOH WR BIDHUMWRFL SDQXH VRQJ FIDRKU QXUVLQJ
« %H DEOH WR SDUWLFLSDWH IUHH RI OLIH VXVWDL
« %H DEOH WR IDWWRRWSMWHG IRU FRQVWDQW VXS
2,6 WUDLQHG VWDII PHPEHU
« %H DEVIDNMHS WKURXJK WKH QLJKQ D @GRUSPHQ\E HIH
e %H DEQHMPRDRQ ZLWK WRBGUOLWRKEQ WR WKH GLUH
e« %YHUHH IURP LOHDXQHW W SHQ VRUHV UDVKHV FRPP.
&RYLG V\PSWRPV ZKHQ WKH\ DUULYH DW FDPS
« +DYH QR RXWVWDQGLQJ ILQDQFLDO EDODQFHV

,Q DGGLWLRQ WR WKH DERYH FULWHULD FDPSHUV L
3URJUDP )RUHVW 7UHNNHUV DQG *URXQGHG ([SORI
« %H DSSURYHG E\ WKH 3URJUDPV 'LUHFWRU DQG D
RI &DPS

« %H DEOH WR ZDON ORQJ GLVWDQFHV XS WR PLC
« +DYH OLWWOH WR QR EHKDYLRUDO VXSSRUW QHH
« +DYH PLQLPDO SHUVRQDO FDUH QHHGYV

« %H DEOH WR SDUWLFLSDWH ZLWK D &DPSHU WH
« %H DEOH WR UHPDLQ ZLWK WKH JURXS DQG IROOF
« +DYH QR P HGAFDOFRQGMRQV IHTXWIQI VXSHUMRQ E\ D UHI DMMUHG QXWH

& DUHJ LYHW/

6RPH FDPSHUV PD\ QHHG RU UHTXLUH WKH VXSHUYL
'‘XH WR WKH VSDFH FRQVWUDLQWY DW FDPS FDUHJL
0+.& PD\ UHTXLUH WKH FDPSHU WR FRPH DFFRPSDQL
IRU WKH FDUHJLYHU WR DWWHQG ZLWK D FDPSHU 3
ZLWK WKHLU FDPSHU DW DOO WLPHV ° LQFOXGLQJ D
FDUH RI DOO DVSHFWV RI WKHLU FDPSHUpV QHHGYV I
DOVR IROORZLQJ DOO 0+.& UXOHYV

&DUHJIJLYHUV DUH KRXVHG ZLWK WKHLU FDPSHU RIW

) RUTXHWARQV DERXWZ KHWHU\ RXUFDP SHUQHHGV D & DUHI LYHURUIRUJ HQHUWDO
& DUHI LYHUTXHWARQV SGIDVH FROWDFWKMH 3 WRJWDP V' WHFRU

) RUIX@( @JLELOW 6 VBQGDUWEV YIVIWRXUZ HEVIWMI ZZ Z P KNF RU
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+RRG .LZDQLV &DPS RIIHUV D WUDGLWLRQDO RYHUQLJKW

GHYHORSPHQWDO GLVDELOLWLHYV /RFDWHG RQ DFUHV RQ ¢
*RYHUQPHQW &DPS DQG 5KRGRGHQGURQ 2UHJRQ 0+.& LV FR
UHFUHDWLRQDO RSSRUWXQLWLHYV WKURXJK TXDOLW\ DGDSWL
FRXQVHORU UDWLR JURXSV DQG KLJKO\ WUDLQHG DQG H[SHLI

&DPSHUV JHW WR H[SORUH PDQ\ DFWLYLWLHYVY ZKLOH DW FDP:

$ EDS\YH YANQ)

$W  &WDIW

&DP SIHV

& RRA\RXW

| RZ DQG+ LIK $ GYHQMUH & RXWH HBP HQN
) MKIQ) & DWK DQG 5 HBDVH
* HRADFKIQJ

+INQJ

+ RWHEDAN'5 1GQ)

. DIDR\H

5 HRUDURQ

6ZIPP Q]

2 XWERRUDMQ) VNQY

2 XVERRUHGXFDIRQ

$ QG RIHUDPIYMEV

SWRI WP V IHTXWH SWH DSSWRYDO



6800 (5 &%$03 352*5%506
$ @ HQGHY DIHV

0%,1&%03

0 DIQ&DP S RIHY DQLQFGMYH DQG DEYHQMURXV [1GBIG H SHUIHQRH Z KHUH FDP SHY @/H DQG SDMFLSDAM LQ DRIV DVWKH
P DIQFDP SV &DP SHWY DUH DWLI QHG \R J HQGHUEDVHG JURXSV B LU 1Q BGIH RUGRUP MRY VMBI KRXAMQJ Z W
FOPSHY FRXQHBY DQG BT P HP EHY SHUJURXS HQUXUQJ SHWRQDE HG VXSSRWVS PIYIMH LOFGGH DQ DGYHQMUA
FRXUH KRWHEDANUGIQ IMKIQ) KINQJ DWW DQGRIDIW VZIP P IQ) GDQRHV DQG FDP SILUH SURIWDP V' SURP RIQY FUHDWYIW
H SBUMRQ DQG VRADCERQAQ) 0 HD® DUH VHYHG IQWH P DIQ AQIQI KDOIRAMIQ) FRP P XQW DQG\WH FDP S

DFFRP P REDMV LQEYIGXDW Z W SHYRQDAFDUH GHHGY DQG P IQP DAEHKDYIRUIDARUP HAFDOVXSSRWHTXILHP HQNV HQUXUIQ)
DQ HQUEKIQ] DQG DFFHWIE®! HQYILRQP HQWV

& DP SHUMR FRXQUHBRUUMR

&RWV 7XMRQ 0 DIQ&DP S $AMW) HH

63(&,$/7<352*5%$0 6
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) RUAAZ UHNNHY VB 1Q BGTH RUGRP VAVB! KRXMQ) DQG SDWFLSDW LQ DOWH P DIQ FDP S DRIV DRQ) Z 1M DAGAMRQDO
DGYHQMUH HBP HOV Z DMUS@\  RXAVERRUFRRNQJ  11UH VDIHW DQGKINQJ * URXQG ( [ SBRUHY FDP S [Q SDMRP \WMQNV
GFDMG D TXDWMUP 131 XS \WH URDG XVIQJ SRWUE®! RIBIW ' HVSIW WH GlLIHIHQAYIQ) DUDQIHP HQW ERW J URXSV HQR\
\KH VDP H FRUH DRIV DQG DGYHQMURXY H| SHIHQFHV 1URP RXAVERRUFRRNQI DQG Z DIMUSD\ R KINQJ DQG ILUH VDIHW

( DFKJIRXS FROMMWR  FDPSHY  FRXQHRY DQG NI

: HDIP \R P DIQBAQ RXUFDP SHAR FRXQUHBULDIR ° &RHG
&RW 7XMRQ 0 DIQ&DP S $ AW ) HH

) RUIHVW7 UHNNHW/

0%$,1 &%$03

0 RQGD\ 6 DVXUGD\
GD\V QUKW

: HHNO

$IHV

6 ®IHS LQ & DELQ\
SHUZ HHM
7 XMRQ 0 DIQ &DP S $ FWYLW ) HH

FDP SHUWR FRXQVH@RL
WDWR

7KHVH SUIRIWDP V UHTXIUH D KWK GIYHCR P REIOW QB VR QR EHKDYIRUDOHHGY P 1QIP DCSHWRQDAFDUA
CHHGY DQG FRQUR®IG P HAFDAHHGY 0 XWVWEH DE®! VR SDMFASDWM 1O D

* LRXQG ( [ SGRUHWY

0 RQGD\ 6 DVXUGD\
GD\V QUKW

: HHNO

$IHV

6 ®IHS LQ FDELQV ) RUHVWZ LHNNHUY
RU3 MWRLP &DP SIQJ 7HQW * LRXQC
( [ SRUHW/

SHUZ HHN

7 XIMRQ $ FWYIW ) HH

FDP SHU W
FRXQVHRU LDVWR

3 WH $ SSWRYDO5 HTXLLHC

FDP SHUMR FRXQVHBRUUDMR
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( YHY VXP P HUO +. & WDIQV DQGHP SB\ V

TXDOIHG DQG GHAFDMG [QAYIGXDY Z KR VHYH

DV RXUVHDVRQDOANH| P HP EHWY IQFGQQ)

WRVH IQMIDIRQD® 0 DQ R RXUMI

P HP EHY UWQ DQG RIHUP DQ \ HDW R

&DP S H SHIHQFH 2 XU DOKDYH D ®YH

DQG GHMUH IRUZ RINQJ Z W IQAYIGXDY Z W

QVDEIMMHY ( DFK FDP SHUJURXS Z IQFRQWR
AUl P HP EHY DQG  AMGHQWFRXQUHBLY

5 DURV QLIHUGHSHQAQ) RQWH &DP S SURJWDP

$MVCHIRP HDFK JURXS  DEGMRQDOANI| Z [@

| DA@BAM HDFK SURTUDP  DUHD \R HQVXUH VDIHW

SDWFASDIRQ DQG AKFUMUA

+,*+ 6&+22/ &2//(*( $1°
81,9(56,7<3%$571(56

,QDWSIEDCRDP S \ HDU Z H KDYH DSSWR [P DIMO
KK VAKRROFR®UH DQG XQLYHWAW

VAMGHON Z KR VHYH DV RXU& RXQUHBLY 2 XU

VAMGHQW FRP H IURP BFDO LIK 6 FKRRY VIXFK Dv

- HVXIMDQG & HQADCE: DIMRTF + LIK 6 FKRRODV

Z HODV VWGHQN IURP 3 DFLLLE 8 QYHYAW

3 RUMDQG 6 \IWM 8 QYHWAW 8 QYHWAW R 2 BHIRQ

. HAMQ2 BURQ8 QYHWW 2 +68 DQGP RMH

© KIBI RXUKLIK VFKRROANMGHQN IXQQFRP P XQW
VHYIEH UHTXWHP HQW DV - U & RXQUHBY RXU
FROU H DQG XQYHWW WYGHQN UHFHYH FUHGW
\RZ DBV J IDGXDIRQ SUDRIFXP KRXWY RU
YROQMHUKRXWY 7KH FRP HIURP D@P DAY DY
EDFNJURXQGV 0 +. & RSHQV WH GRRUIRU
AXGHQN \R BDUD DERXWAVDELOW DZ DUHHW
EHKDYIRUDQG FRP P XQEDIRQ P HKRGY
SUREGP VROIQJ \WDP Z RN DQGDGYRFDR ,QD
WSLEDO HDU Z WY RAUMNGHQNFRXQUHRY ZH
DUHDE®IRRIHUD  &DP SHUR &RXQUHBU
DR IQRXUO DIQ&DP S SIRIWP DQGD

UDMIR LQ RXUB SHAD@V 3 IRJWDP

92/817((56

% +$9,256833257

( DFKZHAN ZHHP SB D %HKDYIRUS XSSRWYABH P HP EHU
IRUMH (YA GD\ V\R DWIMAFDP SHY Z KR QHHG H WD
VXSSRWDQMRQQ) LOR \WH FDP S HQYLURGP HQW/7 KH
%HKDYIRUB XSSRWYABH Z RUW FEBVHD Z W \KHVH FDP SHY/
SURYIAQ) UHVRXUFHV DQG EHQJ DYDIDE®! GXUQ) FKHAN IQ\R
JDNHUIQ RWP DMRQ DERXADQ. VSHFLLE VXSSRWHHGY
+RZHYHU O +. & IV CRWHTXISSHG \R VXSSRINQAYIGXDY

Z W KLIK EHKDYIRIDAHHGV &DP S SWRYIGHV EHKDYIRU
VXSSRIWQRWEHKDYIRUP DQDI HP HOARUIQMYHQIRY ) RU
FDP SHWY Z W KL KHUEHKDYIRUDAQHHGY Z H DVN\KDWD
FDUH] LYHUDWHQGY DBQIMGH WHP 3 BDVH QRWM \KDVWKHUA
IV RQH %4-HKDYIRUG XSSRWYARI P HP EHUIRUHYHY

FDP SHY VR\KH DUH XCQDE®! \R GHAFDM BQJ SHUIRGV R

WP H\WRDQ RQH IQAYIGXDO

3EDVHVHQGDQ %HKDYIRUDG6 XSSRWB OQV %63 DVWKH
P HRI DSSOIQ) W. DA DWADWA # P KNF RU

&20081,&%7,21 ' ,1,1* 68332576

0+. & KDVP DQ FRP P XQFDIRQ\RRY DYDIDE®! VXFK DV
o 1 UNWIQVFKHGXGNV

e 3IFVUH VFKHGX®V

« ' U HIDVH FRP P XQEDIRQ ERDUBV

« &OBFNWP HY

e 3IFWUH FDUBY RQNH FKDIQV

© HDORVHH P DQ. FDP SHY HDFK VXP P HUZ KR QHHG \WWHU
P HDY DEDS\WMG 7KH AQQ) DUHD LV HTXISSHG Z W EGIQGHY
IRRG SIRFHWHY FRWIQ) SIRMARY HW  IRUDV QHHGHG
P HDCSUHSDUDIRQ

3GDVHEUQ] DQ. RWHUVSHFLDOGIQQJ
DFFRP P RGDARQV XWQVLY SOWA FXSV WIENHQHY/

Z W\ RX R &DP S LI QHHGHG DRQJ Z I DQ\
&RP P XQFDWRQ' HYLFHV
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0 W+RRG. IZDQV&DP S GRHV QRWBURYICGH
MDQVSRUIMRQ \R DQG IURP &DP S

&DP SHY DUH UHTXILHG \R 11QG WHURZ Q
UGHE\ DQIQAYIGXDY KR NQRZ VV \KHP
DQG WHUFDUWH QHHGV 7KLY IQAYIGXDCY L@
FROUEX\M \R WH FKHAN 1Q SURFHW

&+(& ,1 021" $<

( DFK &DP SHUZ I@EH DWAJ QHG D VSHFALLIE

P H IRUD GUYH WURXIK FKHEN1Q @ KHQ\ RX
DULYH DA DP S DW RXUDWAI GHG WP H \ RX

Z LOFH GUHAMG \WURXJ K HDFK DUHD Rl FKHFN
1Q 6 \IMRQY Z [OFRQAMR YIMMZ] \WH 1 XWH
%HKDYIRU& RP P XQFDIIRQ 6 XSSRWDQG
UHYLLZ 1Q) VSHALLE IRWP V ( DUD DUYDY Z LOEH
QUHPNG \R Z DIMRXWIGH \WH J DWW XQIDXHU
DWIQHGWP H

*8(676$1' 9,6,7256

$WIP HV 0 +. & Z OKDYH YMWRY RQV\M IRU
RXLY RUR DWIMNQ YROQMHUURBN 0 +. &
GRHV CGRWKDYH D GHAFDWIG DRRYIW [RUIDP 1©®
DQG | UHQGV \R YMVKHUFDP SHY GXUQJ \WH
ZHAN 0 DAV DA D\ V HFRXWDIHG

&+(&. 287 6%$785" $<

&KHAN RXWY D | DMABDFHG RU DQI} HG GUYH
WURXI K SURFHW & DP SHLY Z LOEH FD@IG R \WH
FKHAN RXAWDUHD Z KHQ \WHUDSSURYHG SIEN XS
SHWRQDUIYHV ' UYHY Z LGEH DVNHG\R\KRZ |’
DWDULYDO& DP SHY Z L@KDYH DOHDG. SDFNHG
WHUEHBQILQIV DQG Z I@FEH WHDG. \RJR %H R
®DYIQ) GRXE®! FKHAN WDWDQEDD V DQG EHGEQ)
DUH 1O \WH YHKIE®

) XQGHA®IG &KHFN ,Q DQG & KHFN 2 XWSURFHGXUHV Z LCEH HP DIGIG  Z HH\V EH RWH DULYDO
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&DP SHY ®YH KHDUQ) 1URP KRP H GXUQ) WHU
WP HDWFDP S / HWHLY DQG SDFNDJ HV DUH Z HBRP H
0 DIQY GMUEX\MG GDIO 7 KHUH DUH \KUHH HDVA
ZD\V\R FRP P XQEDWM Z W \ RXUFDP SHUGKUQ)
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&DP SHY DUH DWLIQHG JURXSV DQG IRTRZ. \WHUJ URXS VFKHGX®! * URXSV IQ0 DIQ&DP S DQG ) RUAVIAT UHNNHLY
DUH VHSDUDWIG E\ WHUIGHQM QI JHQGEHU WBA 1Q J HQGHUVSHFLLE KRXMQI  DQG DUH DWAI QHG JHQGHHG
EDWURRP V IRUWHU& DP SHUJWURXS * URXSV DUH DVWLI QHG VSHALLE KRXVIQI DUHDV Z KIFK DUH P DUNHG DQG
FDP SHUEHGY DUH @EHBIG &DP SHY &RXQUHBRY DQG 6\ DOVBHS 1Q VHSDUDM QIQ) TXDWMY Z W \KH

H FHSWRQR A FRXQUHBWY Z KR VBHS RQ 1 LIKW XW HDFK QLI KWCHDUWH FDP SHUURRP V' 7KH

AT FRXQVHERY DUH QRWDZ DNH WURXJ KRXVWH QU KWAKH. GHHG \WHUVBHS \RR  EXWDUH WHUH IRUDV QHHGHG
QIKUW® VXSSRWVEDP SHY Z KR DUH QRADE®! R VBHS \WURXI K \WH QL KVWZ L@QHHG R KDYH D FDP SHUSURYIGHG
FDUHJ LYHUDWHQG Z W \KHP

&DP SHY IQWH * URXQG ( [ SBUHUSUIRIWDP Z IOWKDUH SOMRP  \WMQW GAYICHGE\ JHQGHURQ SURSHW D8 SSHU
YOUBZ D TXDUWMUR D P LBI XS WH URDG 6\l & RXQUHBRY/ DUH DOR DWICHG QIKWEXW EXWIHP DIQ 1OQ \WHU

RZ Q SHWRQDOMQN GFDMG QHDUE\

$ @KRMQ GFDURQV 1Q & DP S KDYH DABFKHG EDWURRP | DFIOMAV Z W P XEIBGI QW VKRZ HY DG \RBIW

' XHWR RXUEXVA DQG IX@FDP S VFKHGX®! FDP SHY P D\ QRAIINH VKRZ HY RQ D GDI® EDVV $@D DIQ&DP S
DQG VSHADOY SURI WDP V DUH HQFRXUDI HG \R \BINH DWBDVAR R VKRZ HY GXUQ) WHUMB 1 \ RXUFDP SHUQHHG
VKRZ HY RQ D P RUH UHJ XOUEDVY SBDVH VSHDN Z 1M \ RXUFDP SHUV FRXQUHBUDQG J URXS VXSHYIVRUXSRQ
DUIYDO

* URXQG ([ SBUHY XWD) H SRUBE®! \REW DQG VKRZ HUDW&.DP S GXUQ) VFKHGXBIG WP HV

$ @QDWHP SW DUH P DCH R SOFH 1UHQGV 1Q \WKWH VDP H FDP SHUJURXS 3 ®DVH EH VXUH \R QAWKHVH UHTXHWV RQ
\ RXUFDP SHY DSSTDVRQ :  H GR RXUEHWEXW RADQUHTXHW FDQ EH J XDUDQMHG

)22' $7 &$0 3 (785<
$&&2002"'"%$7,216
$ORQJ ZLWK WKUHI) PPNQ PIHD®D ¥ HWD®

WKURXJKRXW WKH GD\ 7KHIR@BZ Q) DHWVRP HRI WH

GHBY QHHOV IRUZ KIEK Z H FDQ
2XU NLWFKHQ WHDP ZRUNV KDUG WR P DNHVRP H DFFRP P REDIR)
FRPPRQ GLHWDU\ QHHGV ,I ZH DUH >
\RXU FDPSHUPV GLHWDU\ QHHGV ZH ! . * OWMQ) UH
SUHSDUHG IRRG IRU WKHP ,1 WKH FC . DY) WH
HDWHU SOHDVH EULQJ IRRG WR VXS . (37)UH

« 3RW)UH

JRU PHDOV IRRG EURXJKW ZH KDYH . 9HJHIUDO
DQG PLFURZDYH IRU PHDO SUHSDUD\ . 9HIDO
HTXLSEHWK EOHQGHUV IRRG SURFH) . 3XUHGAHW
SURWHFWRUV 7R EHVW VXSSRUW G X . 7TKIENAGHGGHW
RWKHU VSHFLDO GLQLQJ DFFRPPRGD
DQG RU OLTXLG WKLENHQHUV LI QH 80P SHY Z \K WHVH |RRG GHHGY
2XU &DPS 1XUVHV DUH DEOH WR KHO DUH DVNHG\R EUQ) DBQJ 1RRG DG
DQG FDUERK\GUDWH FRXQWLQJ IRU F MDAV R VXSSEP HQV
I \RXU FDPSHU QHHGV VWULFW FDUE \WHUGHW
JRU TXHVWLRQV FRQWDFW RXU 3URJ!I : H DUH QRVD FHWMHG J GWMQ
(YLH#PKNF RUJ |UHH NARKHQ DQG FIRW

FRQIP LODWRQ LV KLJK® SRMEG
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&DPSHUV VSHQG D JUHDW GHDO RI WLPH RXWVLGH ,WpV LPSF
WKRVH GHJUHH GD\V LW JHWV IDLUO\ FRRO DW QLJKW

S3OHDVH VHH WKH 2:KDWQWRX%YW WIHEMLAWH IRU WKH FRPSOHWH S
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DFFHSWWE®!
& BRWIQJ 7RLOHWULHYV /[LQHQV
« 8QGHZHDU SDILY « 6XQVFUHHQ e« BOHHSLQJ %
«  7HQQAV 6 KRHV e« ,QVHFW 5HSHOOHC « 3LOORZ
¢ 6B WKRHVERRWIRUKINQ) o 6KDPSRR &RQGLWL e« %ODQNHW
¢ 7 6KUW e« 6RDS RU %RG\ :DV e« ([WUD EHGG]|
+ /RQJ 6 GHYH6KIW e TRRWKEUXVK WRR LI QHHGHG
+ 6 ZHDWKIW RRAH « '"HRGRUDQW e %DWK 7RZHC
+ 6RANV e« SWWHQGV LI QHHC « 6ZLP 7TRZHO
* -HXQV/ RQ 3DQV « +\JLHQH 3URGXFW" « :DVK &ORWK
+ BKRW
s BZIPVXIW $GDSWLYH (TXLSPHQ *HQHUDO
+ 5 DIQFRDW&RDW « &RPPXQLFDWLRQ ' « 6XQJODWYV
« : DMUB KRHV 6 DQEDY « (DWLQJ 8WHQVLOV e« :DWHU %RWYV
« 3DWPDV e« +tHDULQJ $LGV e« JODVKOLJKW
e (DU 30XJV « &DPHUD
J\RX GHHGDWMBQFHZIWDQ JHU ¢ 1RLVH &DQFHOOLQ « +DW
QAMG DERYH SGDVH FRQURARXU e DJ IRU GLU
SWRILP V' IHARU. DO DW
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3 HWRQDQ HG/ DEHY FDQ EH SXUFKDVHG RQEEH 2 OYHY/ DEHY
WWURXIK \ RXU&.DP S, Q7 RXFK $ FFRXQIXQGHU &DP SHU& BKIQ) / DEHO
RU
RQUH DV WENHU [G FRP DQG EH VXUH \R XVH \KH RIl FRXSRQ
KWB  \MENHUNG UHUFF P WRRGNZ DQVFDP S
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6 SLUW D\ V DQ/R P DNHV SDFNLQJ Z D\ HDVIHU
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/ DXQAY DW&DP S IV RQD GRQH DV GHHGHG
IRUVRGBIG FRKIQ) DQG @HQV 3 GDVH EH

VXUH\ RX DUH VHQAQ) HQRXIK FRMQ) IRU
\WH HQMH Z HHNDWDP S / DXQAY VRBIG

) UGD\ QIKWRUG DMUED P RIIQ) Z IORW
EH OXQGHUIHG SURUWR SIEN XS GXH\R \IP H
FROMDIQN
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0 +. & SUGHV IWHDIQP DNQJ DAR RXU&DP S DRIYIMAV
DEDSWWE®! IRUD@R! RXU&DP SHY |\ RXUFDP SHUUHTXIWHY
DQ. DEAMRQDOVSHADD HG HTXISP HQAKDW XVHG DV
KRP H SEDVH OEHOWDQG EUQ) MR &DP S

0 +. & FDQQRWXSSRWNQAYIGXDY 1O WH KL KHWGEHI UH
Z WRXVWKH XVH R WHUVSHALLE DQG SHYRQDADGDS\WH
HTXISP HQWV

$ GDSWYH HTXLSP HOWP D\ LOFOXGH

o &XRP HDWQY XWQUY
. &3%$3 . HDSOUV

« +HDUQ) $IGV * QRMVH FDQRHEY

o H WD EDWHUHY RUFKDUHU *  KHDESKRGV
&RP P XQFDIRQ' HYIEHV » PREQWEDRY HW
o ERDUBY ERR\W HW

: HP DNHHYHY HIRWWR UHXUQ/ RAW ) RXQG WP V Z KIBIH\ RXUFDP SHUV IQ&DP S
3 GDVH OEHOWP V SOIQD Z W\ RXUFDP SHYY 1IWWDQG OMWWDP H RUIQVIDY R KHS

VI 1IGHQM WH RZ QHUR WH WP V

8 QFOIP HG WP V/ Z I@EH EURXI KVWR \KH & DP S HOADGQFH GXUQ) 6 DMUED. SIENXS
3®DVH FKHANWR VHH L DQ. R \WH XQFOIP HG WPV DUH\ RXUFDP SHY WPV \KDW
FRP H EDAN\R \WH 3 RMBQG RIIEH Z I@FH KHG IRU GD\ V DQG \WHQ GVFDUEHG

' XUQ) \WDVSHURG GWDQG IRXQG WPV FDQ EH P DIBIG KRP H DVWKH FDP SHYY

H SHQH 0 +. & IV QRAHVSROVE®! IRUBWWMRGIQ RUGDP DI HG DMFGN EHBRQIIQIV
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0+.& GRARWDUDQWHH WKDW SKRWR
ZLOO EH WDNHQ DQG PDGH DYDLODE
0+.& KLUHV D SKRWRJUDSKHU WKDW
1RW DOO ZHHNV JURXSV RU FDPSH
GXULQJ WKDW WLPH

/R FDSWXUH PHPRULHY DQG WR JXD
SKRWRJUDSKV RI \RXU FDPSHU SOHEL
EDPHUBGLJLWDO RU GLVSRVDEOH 3K
XWLOL]JHG IRU WKH XVH RI WKH FDPF

2 XU6 WM I DQG & RXQVHBRY/ DUH KDSS\ W XVH \WH FDP SHWV
FDP HUD \R \BNH SKRRV IRUKHP DV \WWH  SDUIFISDWM 1Q

DAY DQG H SHUHQFH &DP S



+($/7+ $7 &$0 3

& DP SHUKHDWK LV RQH R RXUWRS SURIMHY : HHP SR VHYHUIDGS HIMMUHG 1 XWHV 51 DQG/ IFHQWHG
SWAFDAL XWHV /31 HYHY \ HDUZKR DIHRQSURSHW  KRXW D D\ W HQVXUH WH KHDWK DQG Z HIDUWH
R RXU&DP S &RP P XQW 2 XUQXWHV SHURWP \BM\V \WDWCFBCGH EXVWDUH QRAMIP WG VR DGR ICQMMUKY

P HAFDWRQY \BNQJ FDUH Rl EDVIE KHDAK DQG | IIAWDIG QHHGY  DQG VHIIQI DV & DP Sy IIMBUIR HFVVIRCDOTH
R FDUH IQDQHP HJHQR  ( DFK QXWH LV DWAJ QHG\R R JURXSV SHUZ HHN

2QWHIIWWED R &DP S &DP SHY Z IQRKHAN 1Q Z MW \KHUJ URXS V DWI QHG 1 XWH 7KLY WP H Z IQEH XVHG
\R FRP SGM \WH SUH VFUHHQQ) SIRFHW  UHYIHZ KHDAK KMIRY - DQG P HAFDMRQY ) RUIXQGHMY UHHUWR \WH

&KHAN, QIQRWP DWRQRQ SDIH

2 XUQXWHV B 1Q FRP P XQIEDMRQ Z MK \KH FDP SHYY SDUHQAV JXDUEDQV FDUHILYHUV 1L \KHUH IV D
FRQFHU) DERXVWKH FDP SHy KHDAK GXUQ) WH Z HHN 7R UHP DQDW&.DP S D@FDP SHWY P X\WEH DE®! R

P DIQEQ D JHQHDOBIYHCR! KHDAK DQG Z HHW 6 RP HWP HV D FDP SHUEHFRP HV LGDQG P XVNEH VHQKRP H
\R DIG 1O \WHURZ Q KHDGK DQG\WRVH DW&DP' S $ FDP SHUP D' DOR EH VHQMAKRP H IL WH DUH QRAWDI) RU
QUONQ) HQRXIK RULL WH DUH UHXVIQ) \R \BNH \WHUP HAFDWRQ 6 HH3DIH  IRUP RUH GHBIY

,QVXFK IQABGFHY WH SDUHQAW JXDUEDQV FDUHILYHUV DUH FD@IG DQG Z LOCHHG R SIENWHP XS HDUWD W
IV [P SRUBQAKDVY RX RUKH HP HUHQR FROBPWDUHZWIQ  KRXW R &DP S 3GDVH IQRP \WH OAMG
HP HJHQR. FRQIPWKDVWKLY FRX@ EH D SRAMELDNV

+($/7+ &$5( 3%$3(: 25.

&RP SGWIG + HDAOM + IMWRU DQG 3 K\ VIFIDQW ( [ DP DUH UHTXWHG IRUHYHY FDP SHU HYHU \ HDU

7KH3K\ VIFIDQV ( [ DP P XWEH
ILBIG RAWE\ D/ IFHQWHG 0 HAFDO
3WRYIGHURP RHWDQ P RQKV
SURU\R \KH FDP SHUDWHQAQ) FDP S
7KWV IRP JLYHV XV IQRP DIRQ IURP
\WH FDP SHy SUP DI 0 HAFDO
3WRVIGHU
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0+. & HP ELDFHV DQG Z HBRP HV HYHY RQH DV WH DIH 2 XUFRXQHBY B DQG FDP SHY FRP H
IRP GYHYH EDFNJUIRXQGV IQFOIAQ) GLHHQWEHMHY WDFHYV  JHQGHY  VH XDO RUHQBMRYY  JHQGHU
IGHOMHY DIHV FXGMUHV DQG OQIXDIHY : KDWXQUWMY XV IV D VKDUHG FRP P W HOMR HP SRZ HUQ
IQEYIGXDY Z W GHYHBSP HQOGVDELDIAY DQG HQVXUQJ \WH KDYH \WH EHFVWZ HHNR! \WHL\ HDU

© H DU GHAFDWG W FUDI DQ HQYILRQP HONVZ KHH HYHYRCH [HHY VDIH UMVSHRAMG  YDOHG DQG
FRP |RUDE®! EHQJ \WHUWKH XQDSREBJI HUE VHD
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. 0+.& ZLPRQWLQXH WR EK IORFRQ WDWBMWH W QG IHGHUDO DJ
FRQWLQXDOO\ HYDOXDWH RQJRLQJ WUHQGY DQG DGKHULQ

« /R SURYLGH VDIH HPSRZHULQJ DQG DGDSWDEOH SURJUDF

« 7R HPEUDFH ZHOFRPH DQG PHHW LQGLYLGXDOV ZKHUH W
KXPDQ

-« :H DUH FRPPLWWHG WR FRQWLQXDOO\ SURYLGLQJ D IXQ H
H[SHULHQFH

48(67,216"

« , I \RX KDYH DQ\ TXHVWLRQV SOHDVH FRQWDFW WKH 3URJl
HYLH#PKNF RUJ RU

OW +RRG .LZDQLV &DPS WKDQNV \RX IF
VXSSRUW SDWLHQFH DQG XQGHUVWD
WKURXJK WKH HYHU FKDQJLQJ DQG DG



